
October 2019 – Servant’s Heart Awards 

 
Congratulations to Our October 2019 Servant’s Heart Recipients 
 
 

 
 
Medical Team 
Health & Wellness Sleep Institute 
 
Nominated by Anonymous patients, Zac Rice, and Michael J. Harris 
 
“One of the Sleep Institute patients came in, very apprehensive of the experience awaiting him. 
He said this was his third attempt at a sleep study in the past year; his first two studies were 
conducted at clinics in Idaho Falls, and he had less than a good experience. The previous studies 
created a lot of anxiety and he terminated both of them early. The one performed at Bingham 
Healthcare’s Sleep Institute in the Blackfoot lab, however, was amazing. What made the 
difference was the staff; they were very thorough in explaining the equipment, were kind and 
accommodating, and answered all his questions. He didn’t receive this experience from the other 
programs. 
 
“Zac Rice, sleep specialist at the Health & Wellness Institute, was able to expand on this and 
other patient experiences, giving some further insight into the team.  
 
“‘Our providers are constantly helping patients understand their diagnosis often spending 
additional time after business hours. They will often schedule the more challenging patients at 
the end of their day or before lunch knowing that the patient is going to need additional care.  
 
“‘The staff at the Health & Wellness Institute recognizes patients and knows them by name when 
they walk in. Often they ask about their vacations, how a particular family member is doing, et 
cetera. They work extra hard. For example, one staff was completing the work of two as another 
was out on a leave of absence. One staff member made cards and gifts for a few of our special 
needs patients. For one patient, we knew their favorite color was blue, so when the staff 



October 2019 – Servant’s Heart Awards 

recognizes their name on the schedule during preparation, they will all dress in blue, including 
other providers and myself, just to make them feel welcome.  
 
“‘I receive compliments from so many of our patients. They often say how comfortable they 
were during their stay. Many state that they slept better with us then they do in their own beds at 
home, despite having wires attached all over them.’” 
 
 
Nursing Team Member 
Claudia Madrigal, Certified Nurse Assistant 
 
Nominated by Christine Armstrong, Registered Nurse 
 
“A few weeks ago there was a couple in same-day surgery who had to get a ride from a Medicaid 
agency from Pocatello to the wife’s procedure in Blackfoot. Upon completion, Medicaid was 
notified for pick up. The driver must have been impatient and left the couple. They were found 
outside two hours later sitting on the bench crying. They didn’t have any money, no way to get 
home, and were very hungry. When Claudia was taking another patient outside, she saw the 
couple and remembered them. She inquired about the problem. After hearing their story, without 
hesitation, she brought them into the cafeteria, bought them dinner out of her own pocket, and 
found them a ride home. They were very grateful.  
 
“I was impressed with her caring attitude and willingness to go the extra mile.  Great Job, 
Claudia!” 
 
 
Support Team Member 
Amy Mercado, Admissions/ER Clerk 
 
Nominated by Erica Mercado, Patient Financial Counselor 
 
“A son, whose father was in cardiac arrest, brought him to the emergency department. The son 
had just purchased a new truck, and, on the way to the emergency department, the father had 
made a mess on the seat. Once he knew his father was being taken care of he asked Amy for a 
towel so he could clean his seats. Amy told him not to worry about it and to go ahead and stay 
with his father and that she would take care of the mess. She went out to the truck with a towel 
and some wipes and cleaned the seats for the patient’s son.” 


