
February 2019 – Servant’s Heart Awards 

 
Congratulations to Our February 2019 Servant’s Heart Recipients 
 

 
 
Physician Caregiver 
Kay Marie Powell, FNP-C, Family Medicine 
 
Nominated by: Neil Johnson, Office Manager 
 
“After four days of feeling very ill (but being too stubborn to take a day off), I found myself too 
sick to even stand. Kay was very helpful and squeezed me into her schedule on a busy morning. 
She helped me get the medication I needed and sent me home to rest. After two days of being 
home, my condition began to worsen. I called her at 10 p.m. to see if there was anything I could 
do to stop the pain. She kindly gave me some additional advice and had my wife come over to 
her house for a homemade wellness basket full of tea, honey, and vitamin C packs. This was 
incredibly thoughtful, especially for calling so late in the evening. I have seen Kay’s love for her 
patients day in and out as a manager, and it was wonderful to experience it as a patient. She has 
enormous love and compassion for her patients, and I feel a large debt of gratitude for the care I 
was given.” 
 
 
Nurse Caregivers 
Barb Brown, Licensed Practical Nurse 
 
Nominated by: Taylor Crumley, ER Admissions Clerk 
 
“We had a patient come in who was 34-weeks pregnant; she was alone and obviously in a lot of 
pain. Barb was one of the nurses on that day who came out and told the patient about our new 
birthing center—Grove Creek Medical Center just a mile away in Blackfoot. Barb called the on-
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call labor and delivery doctor who was coming to see this patient. Barb sat with the patient and 
first told her that she called the doctor so that he could come look at her and decide if he was 
going to transfer her to our birthing center at Grove Creek. Barb told her that she did not want 
her to have multiple charges from two facilities, if only one was needed. Barb then offered to 
drive her to Grove Creek if that is what the doctor decided. I could visibly see how much this 
meant to the patient. It meant a lot to me witnessing it too.  
 
“I know this does not come as a surprise knowing how Barb is. I would count myself lucky if I 
end up being half the nurse she is.” 
 
 
Everyone’s a Caregiver 
Wendy Goodwin-Knox, Phlebotomist 
 
Nominated by: Jodi Later, Clinical Laboratory Scientist 
 
“I have witnessed Wendy go above and beyond for patients many times. One of the specific 
things that she does is go to patients’ homes to draw their blood if it is going to be a particular 
hardship for them to come into the lab. One patient right now requires monthly lab work. A few 
months ago, he mentioned to Wendy how difficult it is to come to the hospital every month for 
this test. Ever since then, she has gone to his house each month to draw his blood so that he does 
not have to come in. Wendy is always thinking about ways to improve care for patients!” 


