
June 2019 – Servant’s Heart Awards 

 
Congratulations to Our June 2019 Servant’s Heart Recipients 
 
 

 
 
Medical Practitioner 
Ryan Hope, MD, Pain Management Specialist 
 
Nominated by Amy Parslow, PSO Manager 
 
“Dr. Hope spent almost 45 minutes with an elderly patient. He was calm, patient, and 
understanding while taking the time to help the patient. The patient is a potential amputee, 
undergoes dressing changes twice a day, and is in a ton of pain. I have worked with Dr. Hope for 
11 years now and he has always been so very professional and kind. I just sat there throughout 
the experience and thought, ‘if that was my father I would have loved Dr. Hope to have taken 
care of him.’ Although our clinic was busy and we were running behind, and Dr. Hope had to 
report to PMC for a procedure for an inpatient that was admitted, he took the time with this 
patient. He even called Todd Gillespie, PA, family medicine specialist, who had referred the 
patient, as well as Dr. Manjunath, to see what other things he could do for this patient.” 
 
“I just want Dr. Hope to know how much he is appreciated. He doesn’t get a lot of recognition 
because of the specialty itself. Pain management is a hard specialty and I am so honored to work 
with him.” 
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Nursing Team Member 
Ashlee Clegg, RN, Registered Nurse 
 
Nominated by Rebecca Sanchez, Social Worker 
 
“Ashlee consistently goes the extra mile to help patients with insurance and financial needs. I 
have watched her visit with patients to put their minds at ease regarding insurance payments, 
which is always a stressful and confusing subject. She has helped patients complete Medicaid 
applications, which can be overwhelming, and she has assisted a patient order new insurance 
cards when they were worried that having lost the card would cause financial problems. Ashlee’s 
compassion for patients when they are hurting or ill, and her determination to help wherever she 
can, is inspirational.” 
 
Support Team Member 
Glenn Wright, Respiratory Therapist 
 
Nominated by: Sheila Colvin, Biller 
 
“Glenn was amazing when my husband had to spend time in the ICU. He showed compassion 
and care to my husband and empathy for myself. Glenn went far above and beyond his job 
description for us. He stayed and talked to me to help occupy my mind while we were waiting 
for more information on my husband. He gave me kind advice and offered a listening ear to me. 
He helped my husband in and out of bed as well as helped get him changed into a gown and 
anything else that needed to be done (and there was a lot that had nothing to do with respiratory 
therapy). I truly appreciate how he cared for both my husband as the patient, and myself as the 
scared family member.” 


