March 2017 – Servant’s Heart Awards

Physician Caregiver: Gail Fields, DO
March Recipient
Nominated by Genia Cole, Front Office Receptionist, who said: “Dr. Fields often comes out to
the lobby to sit with his patients and visit with them on a personal level. He also helps his nurse
by taking care of some of the messages for patients that she has received so her load is lighter.
He is always nice and friendly with the front staff, which makes them feel important. Most
recently, when I was observing in the operating room, he was the only doctor to interact with me
and let me know what he was doing and why. I truly appreciate his kindness toward me and am
in awe of how great he is with his patients and his staff. It definitely makes me happy to be a part
of Bingham Memorial with doctors like him.”
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Nurse Caregiver: Vicky Gonzalez, CAN
March Recipient
Nominated by Nathan Buck, Acute Care and OB Director, who said: “Vicky went out of her way
to purchase items and decorate a patient’s room who was here on her birthday. The patient and
her family were very appreciative. Dr. Moser asked that Vicky be recognized for going above
and beyond as well after the patient relayed the story to him.”
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Everyone’s a Caregiver: Rod Flahaut, Assistant Lab Director
March Recipient
Nominated by Steve Williams, Laboratory Director, who said: “During a snowy winter morning,
an 84-year-old lady was trying to make her way through the hospital parking lot. She was
disoriented, cold, and scared of falling. She was trying to get to the emergency department (ED)
because she was having chest pain and heart palpitations. Rod could see she was lost and
disoriented, so he stopped, took her by the arm, and helped carry her to the ED department. He
got her checked in and then went back 30 minutes later to see how she was doing. She looked up
and exclaimed, ‘There’s the man that saved me!’”

