January 2018 – Servant’s Heart Awards
Congratulations to Our January 2018 Servant’s Heart Recipients

Physician Caregiver
Nathan Richardson, MD – Orthopedic Surgeon
Nominated by: Jared Kam, MD, CAQSM
“Dr. Richardson is an outstandingly skilled physician who embodies what it means to have a
servant’s heart. He always shows the utmost patience and understanding when treating his
patients, and goes the extra mile to make them feel comfortable and confident in their care. And,
he has an uncanny way of explaining things to patients in a way they can relate. He is truly a
kind, caring, and compassionate doctor who takes the time to get to know his patients.
“In addition, he’s extremely thoughtful. He always makes sure his patients receive a high-quality
blanket post-surgery so they feel comfortable during their hospital stay. They’re always sitting in
his office waiting to go to his happy and thankful patients.”
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Nurse Caregiver
Alondra Trejo – Clinic Manager
Nominated by: Marlo Jones, Front Office Assistant
“I have witnessed many acts of kindness from Alondra. Recently, a Bingham Team Member was
managing a personal medical diagnosis. I was sitting next to the employee when she opened one
of her paychecks and found it to be equivalent of a full 80-hour pay period even though she had
taken several days off for a medical treatment. Alondra had kindly gifted her some PTO hours.
“A few months ago, an employee got married and Alondra hosted a work lunch for her. She
made the most delicious Mexican food and brought it to the office for a simple, ‘pay by the
plate’ fundraiser for the employee. Her kindness, yet again, brought the employee to tears.
“In addition, I always witness Alondra going above her calling and trying to thank those around
her for their efforts. She brings drinks for employees when she knows we’re super busy, or she
will randomly stop in with pizza if she can tell we don’t have time to get away for lunch.
“Alondra truly has a ‘servant’s heart’ and makes my job more enjoyable.”
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Everyone’s a Caregiver
Halee Bodily – Front Office Assistant
Nominated by: Sandra Devore, Licensed Practical Nurse
“We had a patient and her husband being seen by Dr. Stutts late one night. They were at
Bingham Memorial until almost 7 p.m. Halee talked with the patient to ensure they were doing
all right. When it came time for them to leave, the patient’s husband was having trouble getting
up due to low blood sugar. She got some mints and a drink to help get him back up in the normal
range.
“The patient also had some paperwork that they needed to give to someone in patient financial
services. Making sure the husband was okay to walk, Halee, without skipping a beat, offered to
walk them to their car and get the paperwork. Halee told the couple she would be happy to
deliver the paperwork in person promptly the next day. The patients were so grateful for all of
her help, kind words, and actions that night.”

