
November 2017 – Servant’s Heart Awards 

 
Congratulations to Our November 2017 Servant’s Heart Recipients 
 

 
Physician Caregiver 
W. Kurt Birkenhagen, MD, General Surgeon 
 
Nominated by: Kasey Kasper, Certified Medical Assistant 
 
“My daughter, Amber, is in desperate need of a surgery, and we were having a hard time getting 
insurance approval. Dr. Birkenhagen battled with the insurance company to get approval, and he 
even reached out to my employer at Bingham Memorial to see how they could help. After 
months of suffering, the surgery has been approved and hopefully my daughter will be on the 
road to recovery soon.” 
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Nurse Caregiver 
Cassie Packer, Registered Nurse 
 
Nominated by: Taylor Crumley, Certified Nurse Assistant 
 
“Cassie is a great nurse. She is so outgoing even on the hard days and has so much compassion 
for everyone. She frequently goes above and beyond to bring comfort and ease to others. It is 
such a pleasure working with her.” 
 
“A patient told Cassie that she was having a wonderful dream about her heartthrob Charlie 
Hunnam who played ‘Jax Teller’ on the TV show “Sons of Anarchy,” when another nurse woke 
her up, interrupting the dream. Cassie printed a picture of Charlie and hung it in the patient’s 
room. The patient was blown away with the personalization and thoughtfulness.” –Michael 
Harris 
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Everyone’s a Caregiver 
Gabby Babb, Spanish Medical Interpreter 
 
“Gabby is kind, generous to everyone she encounters, and knowledgeable while being humble. 
She is truly a joy to work with and she is a great representative of what Bingham Memorial is 
truly about.” –Leandra Stewart, Registered Nurse 
 
“When I fill in for Gaby occasionally, her clients always comment on how much they appreciate 
her and what a good job she does interpreting for them. She cares for each patient, knows their 
children by name, and helps them process medical information in a clear and professional 
manner. In addition to her regular duties of interpretation, she maintains a level of organization 
in our social services office as an orthopedic liaison that keeps discharges running smoothly. I 
don’t know what we would do without her.” –Rebecca Sanchez, Social Worker 
 
“Gabi always goes the extra mile by supporting patients to meet their needs as they navigate the 
system. She even takes on extra work in our department to make it go smoothly. She smiles at 
everyone she sees and makes people feel welcome and at ease in difficult situations. At one time 
in particular, she assisted in a trauma by supporting an overwhelmed mother who was attending 
to her two children in the ER, by helping with the two remaining children. Gabi treats everyone 
as if they are her own family.” –Sarah Russell, Social Worker 


