March 2018 – Servant’s Heart Awards

Congratulations to Our March 2018 Servant’s Heart Recipients

Physician Caregiver
David Holland, Family Nurse Practitioner
Nominated by: Alondra Trejo, PSO Manager
“Dave Holland saw a patient recently and after her visit she filled out a Tell us about your
Bingham Experience card. I read her card to Dave and he just about started crying remembering
his patient. She didn’t have money to buy her medicine and she was so grateful because Dave
gave her $5 and sent her to Mandy at our Plaza pharmacy.
“Dave has gone above and beyond several other times, too. He has many years of medical
experience and shines at 1st Choice Urgent Care & Family Medicine. He has dealt with several
life threatening cases and has transferred them accordingly while working with his medical
director. We have seen record numbers of patients at 1st Choice, and he is always pleasant to
patients despite being busy. He is a perfect candidate for the Servant’s Heart award.”
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Nurse Caregiver
Lauralyn Sargent, Registered Nurse
Nominated by: Michael Harris, Patient Experience Coordinator
“On her day off, Lauralyn came in and bathed and took care of a patient in our Medical-Surgical
unit. The woman wasn’t her relative, but a friend. It was pretty spectacular knowing that the
patient would still be bathed and receive other hygiene care.
“In addition, Lauralyn brought in some music CD’s for an ICU patient a few weeks ago because
she saw a need and chose to fill it. She requested help finding a CD player, which we found. This
particular patient was extremely pleased with Lauralyn as she told me when I visited with her in
both the ICU and eventually our Medical-Surgical floor. The music was always playing in the
background and proved to be soothing and calming. Lauralyn assisted in helping this patient to
have a very good experience at Bingham Memorial.
“Lauralyn has ‘presence’ for her patients and advocates for their needs frequently.”
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Everyone’s a Caregiver
Robert Baker, Transportation Specialist
Nominated by: Kasey Kasper, Certified Medical Assistant, and Wade Taylor, ER RN
“Robert has gone above and beyond to help patients countless times. Recently, he found out a
patient didn’t have any food at their home, and they didn’t have any money coming in for a few
days. He filled a box with non-perishable and fresh food items and gave it to the patient so they
would be OK until their money came.
“In addition, Wade, who works in Bingham Memorial’s emergency department, has called
Robert several times when patients needed a ride home. One Sunday at 6 a.m., a patient was at
the end of his life and Wade knew the patient’s wife should be there. However, she was in Idaho
Falls and unable to drive. Wade called Robert who happily agreed to go and pick up the patient
in Idaho Falls and drive her to Blackfoot. It turns out she was able to find a ride from a neighbor.
When Wade called to tell him the news and apologize for waking him so early on his day off,
Robert said: “No worries, you can call me anytime for situations like this.
“Wade said it made him feel proud and happy that we have people like that willing to go above
and beyond on an early Sunday morning for a patient’s comfort. He is always is happy to help
and always seems to work out his schedule on a busy day. Kudos to Robert and thanks to him for
helping patients in the emergency room when necessary. He is a real asset to Bingham
Memorial!”

