May 2017 – Servant’s Heart Awards

Congratulations to Our May 2017 Servant’s Heart Recipients

Physician Caregiver: Gary M. Ullery, DO
Internal Medicine & Pediatrics
Nominated by Hannah Miller, Video Production Specialist
“Dr. Ullery was on the phone while I was filming at 1st Choice Urgent Care & Family Medicine
one afternoon. I later found out that he was talking to the mother of a chronically ill teen. He had
so much compassion and empathy for this woman whose world was falling apart and gave the
time to listen to her despite having his own hectic schedule. When it would often be easy to pass
the phone call by, Dr. Ullery answers.”
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Nurse Caregiver: Jeffrey Felde, RN
Nominator wishes to remain anonymous
“Jeffrey consistently goes above and beyond to help patients as well as fellow staff members. He
sits and visits with patients after surgery to comfort them and alleviate their fears. One day, I
observed him buying breakfast for a patient’s husband who was clearly struggling after his
wife’s surgery. The man was so touched by Jeffrey’s care and compassion that he became quite
tearful, and he later told me how much that meant to him that someone would notice his struggle
and volunteer to make the situation a little easier for him. I could nominate Jeffrey for several
other such incidents of personal care of patients and their family members, which I have
witnessed both in PACU and in Same Day Surgery. I am privileged to work with Jeffrey every
day.”
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Everyone’s a Caregiver: Martha Malloy, Housekeeping
Nominated by Carolyn Posegate, Registered Nurse
“A few months ago, my husband spent a few days in a hospital in Salt Lake City. After 3 days of
not having his floor swept or garbage emptied, I was on my hands and knees under the bed
picking up needle caps, the backing from EKG electrodes, and Band-Aid wrappers. I said to my
husband: ‘I need Martha!’ Martha always cleans with pride. Every time she cleans a room she
goes the extra mile and I know it will be done right. She is also great with patients and tries to
ensure that their needs are always met.”

