
September 2019 – Servant’s Heart Awards 

 
Congratulations to Our September 2019 Servant’s Heart Recipients 
 

 
 
Medical Practitioner 
David. J. Bilstrom, MD, Director of the International Autoimmune Institute & Bingham 
Memorial Center for Functional Medicine 
 
Nominated by Alisa Orgill, Biller 
 
“Dr. Bilstrom has changed my life. He has set the bar of what I expect from a doctor. He is 
caring and listens to his patients so well. He will explain lab results in a way that anyone can 
understand and then he will allow you to ask any questions to explain further. He teaches his 
patients not to just live with their autoimmune disease, but how to live with it.  
 
He is a wonderful doctor and truly cares for his patients.” 
 
Nursing Team Member 
Pablo Vega, Registered Nurse 
 
Nominated by Jerilyn Harrington, Licensed Clinical Social Worker 
 
“Pablo is a team player and excellent advocate for his patients. We were working with a patient 
that was resistant to going to skilled nursing, even though it was in his best interest. Pablo went 
and talked to the patient with me in order to assist in explaining the benefits of skilled nursing 
with complete empathy and compassion.” 
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Support Team Member 
Barbara L. Nelson, Patient Financial Counselor 
 
Nominated by Julie Lopez, Admissions, PFC and PFA Manager  
 
“Barbara noticed that one of our long time patients was going to turn 100 years old in August. 
She immediately notified me of this and stated we must do something for the patient. I got 
approval from Mark Baker, administrative assistant, to buy a Bingham sweater. Barb called 
Jericho Cline, director of marketing & PR, and made it happen.  
 
We delivered the patient some flowers, a birthday card, and sweater from the admissions 
department of Bingham Memorial. Barb hand delivered the gift to the patient’s home where she 
had a few family members with her. The patient was so appreciative of us remembering her big 
day!” 


